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Our fundamentals

Commitment to delivering superior products

Dedication to making life easier for our customers

Commitment to Cradle to Cradle

Belief in manufacturing products that foster pride within our workforce
Upholding DESSO's reputation as a leading manufacturer in all segments

The board

From left to right

STEF KRANENDIUK, Chief Executive Officer

PIERRE VAN TRIMPONT, Chief Operations Officer

TOM FRANCKEN, Chief Financial Officer

ALEXANDER COLLOT D'ESCURY, Chief Commercial Officer
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Design




Business Carpet

DESSO Business Carpet is a leading European manufacturer of high quality, durable business carpets and carpet tiles for
commercial applications such as offices, banks, retail units, public buildings, schools, universities and care centres. DESSO
is committed to delivering superior products in terms of quality, durability and design through continuous innovation.

Our innovation strategy is concentrated in 3 key areas:

1) Creativity: Spearheaded by DESSO's design philosophy CARPETECTURE®

2) Functionality: Pioneering solutions that make a difference, examples include SoundMaster® and AirMaster®

3) Cradle to Cradle: Developing products and processes that will contribute towards a better environment and better
indoor quality

PRODUCT DIVISION
Tiles 80%
Broadloom 20%

Delighted customers

ABN AMRO
ADECCO
ALLIANZ
ALSTOM
BAYER AG
BBC

BNP PARIBAS
BSF OXFORD
UNIVERSITY
CANON

LE CNIT (DEFENSE,
PARIS)

COFIDIS
COMMERZBANK AG
DAIMLER AG
DELOITTE
DEUTSCHE BANK
DEUTSCHE POST AG
DEXIA

DUTCH GOVERNMENT
EDF

ENBW

EON

ERSTE BANK

ESSENT

EZB (EUROPAISCHE
ZENTRALBANK)
GOLF BLUE GREEN
GROUPAMA
HSBC

INFINEON

INSEE

KPMG

KPN

MICROSOFT
NESTLE

OBA

PHARMA

PHILIPS

PORSCHE

PROCTER & GAMBLE
PWC

RABOBANK
RANDSTAD

REGUS

ROYAL DUTCH SHELL
SAGA

SANOMA

SEB BANK

SIEMENS

SNCF

STEELCASE
T-ONLINE

US BOTSCHAFT F
ZURICH FINANCIAL
SERVICES

24 HEURES DU MANS
AND MANY MORE



CARPETECTURE®: the premium creative collections

CARPETECTURE® is a new way of thinking, incorporating elements from modern international architecture to create
emotionally expressive carpet designs. It looks at the changes in architecture, in how people think about space,
atmosphere, colours and materials.

CARPETECTURE® collections focus on design and the architectural link between the interior and the flooring.

Dedicated to education & healthcare

e DESSO carpet contributes to an atmosphere of learning

e Breathing is improved in a carpeted environment

o Carpets are the most economic flooring solution

e A safer environment is provided

e Carpet significantly improves sound absorption and acoustics

e DESSO carpeting improves the atmosphere and provides a feeling of well-being



Hospitality

DESSO has an established reputation for supplying 5 star hotel chains and privately owned hotels with products that meet
functional demands while at the same time enhancing interior environments.

The wide DESSO product range offers quality carpeting readily available from stock. DESSO supplies high quality Axminster
and Wilton products, as well as custom designed carpeting when this is required.

Delighted customers

ACCOR

BEST WESTERN
CITIZEN M
COURTYARD
CROWNE PLAZA
DISNEY
DOUBLE TREE
FAIRMONT
FOUR POINTS
FOUR SEASONS
HILTON
HOLIDAY INN

HOLIDAY INN EXPRESS
HOTEL DE L' EUROPE
HOTEL DES INDES
HYATT
INTER-CONTINENTAL
LE MERIDIEN
MANDARIN ORIENTAL
MARITIM HOTEL
MARRIOTT
MERCURE

NH HOTELES
PANDOX GROUP

PARK INN

RADISSON

RENAISSANCE

REZIDOR

RITZ CARLTON

SHERATON

SOFITEL

STARWOOD CORPORATION
WALDORF ASTORIA COLLECTION
WESTIN

WYNDHAM

AND MANY MORE



Marine

For more than two decades we have been enjoying a global reputation for the superlative custom made and stock selection
of floor coverings which we supply to prestigious cruise liners and ferry operators worldwide including Carnival Cruise Lines
and Royal Caribbean Cruise Lines.

Our marine ranges include woven and tufted wall-to-wall carpets. Wherever they are to be found on board, our marine
products meet the most stringent requirements for international markets and marine regulations. All the carpets are tested
rigorously in our in-house laboratory as well as in external test facilities.

The DESSO quality and the extent of our product range means that we are able to offer a complete package for the floor
covering of an entire vessel, anywhere in the world.

Delighted customers

B&B ITALIA

BRITTANY FERRIES
CARNIVAL CRUISE LINES
COSTA CROCIERE
DISNEY CRUISE LINE
FINCANTIER

HOLLAND AMERICA LINE
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MEYERWERFT

MOE FARCUS

MSC CRUISES

PRINCESS CRUISES

ROYAL CARIBBEAN CRUISE LINES
STAR CLIPPERS

STUDIO DIMORIO

STX

TILBURG DESIGN
VIKING LINE

YRAN & STORBRAATEN
AND MANY MORE
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Aviation

In the aviation market we have many years of experience, and have acquired an esteemed reputation for consistent quality,
which has helped us earn our position as one of the top three suppliers of wool and nylon aircraft carpeting.

We always provide a high level of satisfaction for our customers worldwide. Today we supply airlines operating Airbus and
Boeing models as well as other commercial aircraft.

DESSO has also developed the revolutionary product DESSO FuelMaster® offering airline operators the option of
considerable weight-saving compared to the current market standard. Our patented DESSO FuelMaster® design is exclusive
to DESSO and a credit to our development team, who build on their innovations to create carpeting solutions for the future.

Delighted customers

AEGEAN AIRLINES
AIRBUS

ALITALIA

ASIANA

BAHRAIN AR
BOEING

BRUSSELS AIRLINES

GECAS

HORIZON AIR

IBERWORLD AIRLINES
KLM

MONARCH AIRLINES
NORWEGIAN AR SHUTTLE
ROYAL AR BRUNE

R e |

THOMSON AIRWAYS
TRANSAVIA

TRAVEL SERVICE

VIETNAM AIRLINES

VIRGIN ATLANTIC AIRLINES
AND MANY MORE
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Home Carpet

DESSO Home Carpet has a rich history in consumer carpet, manufacturing A-brand broadloom products which are sold
at the high end of the market. Today, the DESSO Nature, Luxury and Royal collections consist of 30 DESSO products. The
collection includes both synthetic and wool products, where spinning of the wool is all done in-house.

The DESSO Home Carpet brand is a leading brand in the Benelux region and gaining brand reputation and market share in
surrounding countries.

DESSO Home Carpet products are available through specialist retail traders, plus selected carpet stores and home
furnishing shops.

Delighted customers

BEN DE GRAAFF

BERG & BERG
BINNENHUIS ADVISEURS
DE ZWART

DECORETTE & VIVANTE
HOFMANS CUIJCK
KOP GROEP

LIPPE LAP

NTU

ROOBOL / EURETCO / INTRES
WOONSFEER WINKELS

AND MANY MORE



Sports Systems

DESSO Sports Systems has almost 30 years of experience in the sports surface market, supplying artificial grass and
reinforced natural grass systems that provide the perfect playing conditions for sport at all levels.

The product portfolio also includes DESSO GrassMaster®, a sports field of 100% natural grass reinforced with DESSO
synthetic grass fibres. The unique element of this patented reinforced natural grass system is the 20 million artificial grass
fibres injected 20 cm deep into the pitch.

Today, DESSO Sports Systems is the world's largest manufacturer with over 50 million square meters of installed sport
pitches for football, hockey, tennis, American football, rugby and multi-purpose use.

Delighted customers

ALEMANNIA AACHEN
ARSENAL FC

ASTON VILLA

AZ ALKMAAR

BOLTON WANDERERS
CHELSEAFC
COLORADO RAPIDS
DENVER BRONCOS

FC NURNBERG
FEYENOORD
HELGOLAND
LIVERPOOL
LIVERPOOL FC
MANCHESTER CITY
NAC

NEWLANDS STADIUM

NORWAY ROSENBURG BK
REAL MADRID
TOTTENHAM HOTSPUR
UMEA

VFL WOLFSBURG

WEST HAM UNITED FC
WYOMING

AND MANY MORE



Perfection




Energy use (GJ)

80000

75000 +

70000 +

65000 +

60000

Reduction of direct energy consumption
DESSO Waalwijk

2001

2002 2003 2004 2005 2006 2007

primary energy use (GJ) production (m2)

7500000

-+ 7000000 <

]

£
+ 6500000 2

o

+ 6000000 ‘§
T

4 5500000 8
o

4 5000000

4 4500000

4000000

Making a difference with Eco Efficiency

All finished carpet waste is palletized and used for fuel in other industries

All textile dust is extracted, collected and used as fuel in other industries

Production scrap is used as fuel for the cement industry and energy power plants

At our production facility in the Netherlands alone we have reduced energy consumption per m2 of product by 27% since
2001, resulting in a 27% reduction in CO, emissions.
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Prof. Dr. Michael Braungart, Chemist and Founder of Cradle to Cradle (left) with Stef Kranendijk, CEO of DESSO (right)
DESSO goes a step further with Eco Effectiveness = Cradle to Cradles™ Today - 2010 2010 - 2020
DESSO has signed a partnership agreement with the Environmental Protection Encouragement Agency (EPEA). By doing so, e Phase-out plans in place for non-approved ingredients * Reach 50% use of post-customer products for new carpets
DESSO has become the first carpet manufacturer in EMEA to adopt Cradle to Cradle design. This marks DESSO's radical rated as unacceptable according to Cradle to Cradle e Reach 100% purchased renewable energy for processing and
decision to move beyond ‘mere’ sustainability in producing its carpets and artificial grass. principles manufacturing
e Product development for technical nutrient carpet e Factory effluent water is cleaner than the water it is discharged into
. e Cradle to Cradle product certification process e Establish unique, tailored take-back and recycling systems
What is Cradle to Cradles™? implemented and several products certified e Implement Cradle to Cradle supply-chain management
e Reach 50% purchased renewable energy for e AllDESSO carpets are Cradle to Cradle certified
Cradle to Cradle takes its inspiration from nature, where recycling is universal — where everything is reborn again and processing and manufacturing e Al materials and process inputs come from renewable or recycled
again in a perpetual cycle of re-use. Everything in nature provides essentially the building blocks and nutrients of the next e Take-back system implemented with key partners sources
generation. e Significant progress in the set-up of a true recycling e All materials are capable of returning safely to either biological or
concept technical cycles

In the Cradle to Cradle principles, products are made from pure components that are easy to disassemble, in order to e All stages in the product life cycle actively support the reuse or

create new products (= up-cycling) in both the biological and technical cycles. recycle of materials at the highest possible level of quality



Manufacturing: the place where the design comes to life

Continuous investment in our production facilities ensures the quality of tufted and woven carpets and carpet tiles, together
with artificial grass. The long-term aim is to reinforce DESSO's reputation as a leading manufacturer in all segments.

DESSO’'s manufacturing process is vertically integrated, which means that all the stages of production are carried out in its
own facilities, thus achieving optimal flexibility and quality control.

Certification: our hallmarks of guality

ISO 9001 and ISO 14001 certified

EN 9100 certified

GUT member

BRE certification

GECA (Good Environmental Choice Australia)

CRI Green Label Plus (according to the LEED directive for
building products)

HQE label (Haute Qualité Environnementale)

GUI certification

Cradle to Cradles™ certification




Headqguarters DESSO
Taxandriaweg 15
5142 PA Waalwijk
The Netherlands

T: +31 416 684 100
F: +31 416 335 955
www.desso.com

Asia

T: +31 416 684 229

F: +31 416 340 318
service-asia@desso.com

Australia

Gloudemans Agencies Pty. Ltd.

P.O. Box 700

Epping N.S.W. 2121

T: +61 298 686 290

F: +61 298 686 392
agloudem@bigpond.net.au

Austria

Ambiente Textil

gesmbh & co kg
Ziehrerplatz 4-5

1030 Wien

T. +43 171644-0

F: +43 171644-44
office@ambiente-textil.at

Belgium

Robert Ramlotstraat 89
9200 Dendermonde

T: +32 522 62 480

F: +32 522 62 489
service-be@desso.com

Croatia & Balkans

ADDE podne obloge d.o.o.
Karasicka 22a

10000 Zagreb Hrvatska

T: +385 1615 55 50

F: +385 1615 14 31
service-hr@desso.com

Czech Republic/ Slovakia/ Poland

Ul Pulawska 17
02-515 Warszawa
Poland

T: +420 239 000 614
F: +420 239 000 615
service-cz@desso.com

Denmark

T: +45 383 231 55

F: +45 383 231 56
service-dk@desso.com

Estonia & Baltics

T: +31 416 684 125

F: +31 416 340 318
service-baltics@desso.com

Finland

T: +31 416 684 125

F: +31 416 340 318
service-fi@desso.com

France

Siege et Show-Room
Parc du pont de Flandre
11 Rue de Cambrai
F-75 019 Paris

T: +33 1565 26 39 39

F: +33 1565 26 39 40
service-fr@desso.com

Germany

Borsigstrasse 36
65205 Wiesbaden

T +49 6122 58 73 410
F: +49 6122 58 73 420
service-de@desso.com

Hungary

Képviseleti Iroda
Dioszegi ut 39.

H-1113 Budapest

T: +36 1 372 61 04

F: +36 1 365 13 39
service-hu@desso.com

[taly

Via Morimondo 26
20143 Milano

T: +39 028 945 61 51/54
F: +39 028 945 61 50
service-it@desso.com

Middle East & South Africa
Sultan Ali Al - Owalis Building
SATWA

PO Box 24310, Dubai

T: +971 439 859 00

F: +971 439 859 08
service-mea@desso.com

The Netherlands
Taxandriaweg 15

5142 PA Waalwijk

T +31 416 342 005

F: +31 416 684 262
service-nl@desso.com

Norway

T. +47 241 597 16

F: +47 241 597 17
service-no@desso.com

Poland/ Albania/ Bulgaria/ Romania

ul. Pulawska 17
02-515 Warszawa
Poland

T: +48 228 528 056

F: +48 228 528 057
service-pl@desso.com

Portugal

Rua de Manuel Assungao Falgao, 63
4475-041 Santa Maria do Avioso - Maria

T: +351 229 828 110
F: +351 229 828 119
service-pt@desso.com

Russia

Potrovka str. 33/ 32
office 418

103062 Moscow

T +7 495 225 9408

F: +7 495 225 9409
service-ru@desso.com

Spain
G/ O'Donnell, 4

Torre de Valencia, Of. 19y 20 - 1a. Planta

28009 Madrid

T: 00800 0765 0765

F: 00800 0765 0766
service-es@desso.com

Sweden

Ardbo Golv AB

Kumla Gardsvag 156
145 63 Norsborg

T +46 853 188 052

F: +46 8563 173 685
support@ardbogolv.se

Switzerland

T +31 416 685 402 German
T +31 416 684 229 French
F +31 416 340 318
service-ch@desso.com

Turkey

Abdulhakmolla sok 25/ 1
Arnavutkoy 3435
Istanbul

T: 490 212 287 61 58

F: 490 212 287 61 59
service-tr@desso.com

United Kingdom
Hitching Court
Abingdon Business Park
Abingdon

Oxon OX14 1RB

T: +44 1235 554 848

F: +44 1235 553 583
service-uk@desso.com

USA

10 Corbin Dr - FI 3
Darien, CT 06820

T +1 208 202 7650

F +1 203 202 7647
service-us@desso.com
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About DESSO

DESSO has been manufacturing and marketing carpet for almost 80 years, and during that time it has earned a fine reputation as a reliable partner and
creative designer. Today, it has two factories in Europe and specialist customer service centres throughout Europe, as well as in America, Asia, Africa,
the Middle East and Australasia. CARPETECTURE® is a powerful example of the DESSO commitment to creative carpet design and its dedication to
meet the needs of architects, interior designers, building owners, and end users. DESSO products can be found in offices, public buildings, banks,
schools, universities, retail units, and care centres. Among its many highly valued customers are distinguished companies such as HSBC, Deutsche
Bank, BNP Paribas, Allianz, Starwood Hotels, Marriott Hotels, Regus, KLM, Virgin Atlantic and many more.

Corporate Responsibility/ Cradle to Cradle

DESSO has been taking measures to safeguard the environment for many years — long before it became popular to do so. With an ISO 14001
environmental quality accreditation, regular on-site checks by independent institutes ensure the best possible environmental production methods.

In addition, every DESSO carpet and carpet tile carries a unigue GUT test number to indicate it has passed GUT testing for contamination and emission.
DESSO has inttiatives for the re-use of carpet tiles to ease the burden on landfill, and an ongoing research programme for environmental awareness and
recycling covers both product and packaging. DESSO continuously seeks to improve the environmental attributes of its products through product design
development programmes while its manufacturing plants evaluate energy use and strive towards continuous reduction in waste and pollution.

For more information visit www.desso.com

DESSO

The Floor is Yours



